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Copyright and Disclaimer

This document, as well as the software described in it, is furnished under license of the Instant Technologies Software
Evaluation Agreement and may be used or copied only in accordance with the terms of such license. The content of this
document is furnished for informational use only, is subject to change without notice, and should not be construed as a
commitment by Instant Technologies. Instant Technologies assumes no responsibility or liability for any errors or
inaccuracies that may appear in this document. All information in this document is confidential and proprietary.

Except as permitted by the Software Evaluation Agreement, no part of this document may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical, recording, or otherwise, without
the prior written permission of Instant Technologies .

Copyright © 2005 - 2016 Instant Technologies, All rights reserved.
Trademarks

All other trademarks are the property of their respective owners.
Contact Information

See our Web site for Customer Support information.
http://www.instant-tech.com/
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System Requirements

e  Microsoft Windows 10, Windows 8.1 or Microsoft Windows 7, or Mac OS
e |IBM Sametime 8.5 client and above

e URL of the TeamSessions installation. For example
http://server/ITSessions.nsf/ChatPlacelD?ReadViewEntries&Count=2000

e The user should be provisioned, as a place member or manager, in at least one Instant TeamSessions place(s)
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Overview

The following document will describe the TeamSessions plugin installation process — based on a Sametime 9 client.

High Level Steps

At a high level, the following steps should be followed:

If necessary, uninstall the earlier TeamSessions plugin
Download the plugin from the TeamSessions site

Unzip the plugin to a local folder

Run the plugin installation process using the Sametime client

ok wnNPE
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Configure the plugin with the URL of the TeamSessions instance — this is critical
Refresh the plugin settings to pull the information from the TeamSessions URL
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Uninstall previous versions of the Plugin.

If you have a previous version of the plugin installed, you will need to uninstall it before proceeding. If you don't have a
version installed, proceed to step: Installation New TeamSessions Plugin and simply install the latest plugin.

1. Open the Product Configuration Panel. The path to it is: Tools/Plug-Ins/Manage Plugins.

Find a person or number
New 3

Vivek Garg
Set my geographic location... Log In »
[E= |am available Cancel Log In

W% &~ F - Log Out 3

Contacts ~ Invite to Chat...

[ Contacts 0/31 Chat History
DEV Queues 0/7 Screen Capture...
IBM - 0i0 Alerts 2
IMEntry Points 0 Bri L
» Load Test 0113 rvacy Lists...
» TC 0M Manage Contacts k
4 Work i34 Calling Options »
@ Vivek Garg
View 2
Install Plug-ins... Plug-ins k
Manage Plug-ins... Help 5
Checkfor ﬂ'ln.i'inn:-ll Dlim-insg

About IEM Sametime
Migrate Features...

Preferences...

Exit

Connected

2. Inthe list to the right locate the "Instant TeamSessions Feature..."

You may need to expand the various lists until you find the plug-in. Click the “Uninstall” task in the right
hand panel.
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The following screen shot demonstrates uninstalling the TeamSessions plug-in
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a Wm Sametime
[ %3 C:A\Prograrmn Files (x36)\BM\Sametime Connect
1 2. C\Prograrmn Files (x36)\BM\Sametime Connect
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|- Instant_TeamSessions Feature 1.0.157
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Instant_TeamSessions Feature 1.0.157

Instant Technolegies Instant Team5essiens plug-in works with Instant Team5essions
server, Allow user groups to collaborate, More info..,

Available Tasks
Disable

You can enable or disable the functionality of a feature. The feature is not removed
by this action.

Uninstall

Uninstall the feature from the product. This will disable the feature from the

<

current configuration and remove it from the disk.
Show Properties

View properties of the feature such as version, provider name, license agreement
etc,

3.

4.

5.

Instant_TeamSessions Feature 1.0.157

Click on "OK" to confirm request to uninstall the earlier plugin.

You must restart the client for

the following updates or
installations to take effect:

Update Manager Requests 1.0.0

Restart Mow

Your IBM Sametime client will now automatically restart. You are now ready to install the new plug-in.
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Click on "Restart Now" for the message box notifying you of the need to restart the IBM Sametime Client.

Copyright © 2016 Instant Technologies. All rights reserved.

MAR 02_2016
Rev 2



Installation New TeamSessions Plugin

Download the plugin.

If you do not have the link to the plugin, please contact Instant Technologies Technical Support.
By default, the plugin is available via the TeamSessions site

http://www.teamsessions.com/download.html

| v

=TEAMSESSIONS

Thankyou for downloading Team Sessions. If you have any problems downloading
and installing the application, please contact our & Support Team

& Download Team Sessions 3.5

Current build: 1.1.2.33 - posted on August 25, 2015

For new features and known issues of Team Sessions 3.5 click here » What's New?

&, Download Team Sessions Plug-in

Current build: 1.0.157 - posted on April 21, 2015

Unzip the plugin

Save the plugin in a location either on the network or on your local machine. The file that you downloaded is a
ZIP file.

Note: You will have to expand (unzip) the directory before installing the plugin.

Home Share View ~ 0
B & cut 1 K’ Ej LB @‘ =g Open BH setect an
.| Copy path e o \ —‘a' 2 Edit 05 Select none
Copy Paste _ Move Copy Delete Rename Mew Properties = .
[2] Paste shorteut to to - falder - 5 History DE Invert selection
Clipboard Organize Mew Open Select
@ = 4 1 » Computer » mydisk(D:) » installsite v O Search installsite 2
a¢ Favorites Name Date modified Type Size
B Desktop | TeamSessionsSite 3/1/2016 11:02 PM File folder
& Downloads a,_ TeamSessionsSite.zip 3/2/2016 2:37 AM WinZip File 7.875KB
"4 Recent places
& OneDrive
I Libraries
b 18 Computer
4 i‘! Network
2 items =
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Install the new version of the TeamSessions for IBM Sametime Plugin.

1. Start the plug-in installer by clicking on Tools/Plug-Ins/Install Plugins...

Find a person or number

Mew 3
Vivek Garg
Set my geographic location.. Log In 3
= lam available Cancel Log In
-8 %-&- &~ Log Out 3
Contacts ~ ) m« € - 1 & o Q E‘ Invite te Chat...
M contacts 0i21 Chat History
DEV Queues 0/7 Screen Capture..,
BN 0/0 Alerts v
IMEntry Points 0 Privacy Lict
» LoadTest 0/13 fvacy Hsts..
> TC OM Manage Contacts 3
4 Work 1134 Calling Options 3
W Vivek Garg
View 3
Install Plug-ins... Plug-ins 2
Bluai
< 7 Help 2
Check for Optional Plug-ins... About IBM Sametime
Migrate Features...
Preferences..
Exit

Connected

2. Click on the "Search for new features to install" radio button, and click on the "Next >" button.

Feature Updates

Choose the way you want to search for features to install.

() Search for updates of the currently installed features

Select this option if you want to search for updates of the features you
already have installed.

(®) Search for new features to install

Select this option if you want to install new features from existing or new
update sites. Some sites may already be available. You can add new update
site URLs to the search.
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3. Click on the "Add Folder Location ..." button.

Application Locations a
Add the URL, folder, or ZIP/JAR. location to install. Te Edit or @

Remowve, highlight the location.

Location list: Select the locations te check for available applications.

[] %] TeamSessionsSite |Add Remote Location... |
[] %] wrks/Chimelnstall

' Add Folder Location... |

| Add Zip/lar Location... |

Ignore features not applicable to this environment

ot

4. Navigate to the folder where you extracted the plugin files. It will be the parent level for the
features and plugins subfolders. In this case it is named TeamSessionsSite. It will be named

something different on your system. Click on "OK".

[C] Install -

]
Application Locations p
Add the URL, folder, or ZIP/JAR location to install, To Edit or Remove, highlight the location. @

Location list: Select the locations to check for available applications.

O «ld

O <o

O d D Select a local update site.

O <o

O <l

O ﬁ 4 . installsite
O | <[ ool
O g | features
u . plugins

U ﬁ 1 web

D ﬁ 4 | |OMYATectAnn
O <l

O« Folder: |Tearn5ession55ibe
O <l

O

O <l

Ignore features not applicable to this environment
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5. In this window you can change the name, if you like, to something more meaningful to you.

This is not a required step.

Marme: | Teamb5essionsSite

URL: | file:/Dn/installsite/ TeamSessionsSite/

6. Check the checkbox beside the location you just defined in step d. In this case it is
"TeamSessionsSite". Click on the "Finish" button.

Application Locations
Add the URL, folder, or ZIP/JAR location to install. To Edit or Removwe, @

highlight the location,

Location list: Select the locations to check for available applications.

[+l TeamSessionsSite  Add Remote Location...
[ %] wrks/Chimelnstall

' Add Folder Location...

' Add Zip/Jar Location...

Edit...

Remove

‘ Import Location,.,

Ignore features not applicable to this environment

s>
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7. Check the checkbox beside the "TeamSessionsSite". Click on the "Next" button.

Search Results
Select features to install from the search result list. @

Select the features to install:
» ][] TeamSessionsSite Deselect All

More Info

Properties

Select Required

Error Details...

1 of 1 selected.
Only show the latest version of a feature per update site

8. Read and accept the license agreement. Click "Next".

Feature License

Seme of the features have license agreements that you need to accept before proceeding
with the installation.

@} Instant_TeamSessions Feature 1.0,157 || Instant Team5essions

End-User Software License Agreement

IMPORTANT: THIS END-USER SOFTWARE LICEMSE
AGREEMENT ('AGREEMENT")

1S A LEGAL CONTRACT BETWEEN YOU (EITHER AN
INDIVIDUAL OR A SINGLE

BUSINESS ENTITY) AND INVITRIX LLC BASED IN DURHAM,
NH ('d/b/a

INSTANT TECHNOLOGIES'). PLEASE READ THIS ENTIRE
DOCUMENT CAREFULLY

BEFORE COMPLETING THE INSTALLATION PROCESS AND
USING THE SOFTWARE.

IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY

INFORMATION AMD LIABILITY DISCLAIMERS. BY

INSTALLING AMD USING
< >

(®)| accept the terms in the license agreements

()1 do not accept the terms in the license agreements
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9. Click on "Finish" Button.

Installation

The following features will be installed.

Features to install:

Feature Mame Feature Version Feature Size
| {* Instant_TeamSessiens Feature 1.0.157

Unknown

Required space: Unknown
Free space: 8.31GB

You must restart the client for
the following updates or
installations to take effect:
Update Manager Requests 1.0.0

Restart Mow

11.You are now ready to configure the plugin.
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Setup and Configure Preferences — Location to TeamSessions URL

1. Click on the "Preferences" option in the File menu.

Find a person or number
Mew ]

Vivek Garg
Set my geographic location. .. Leg In r
B~ lam available Cancel Log In

Log Out *

Invite to Chat...

Contacts - ™) m« £ - 1 &* Q I:I
A Contacts 0/31 Chat History

DEV Quewes 07 Screen Capture..,
IBM 0/0
IMEntry Points 0

Alerts k

» Load Test 0/13 Privacy Lists...
b TC O Manage Contacts b
‘ Wﬂrl_i 134 Calling Options 3
I Vivek Garg
View b
Plug-ins 9
Help 9

About IBM Sametime

Preferences...

Exit

Connected
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2. Click on the "Team Sessions" entry in list.
Configure Team Sessions URL

The URL should be similar to: http://server/itsessions.nsf/ChatPlacelD?ReadViewEntries&Count=2000

For example: http://st9.instant-tech.com/itsessions.nsf/ChatPlacelD?ReadViewEntries&Count=2000

type filter text

Team Sessions

Accessibility

Accounts

Auto-Status Changes
Chat History

Chat Window and Transcripi
Contact List

Emoticon Palettes

External Applications
Geographic Location
Instant Chime

Language

Motifications

Privacy

Sametime Meeting Rooms

Server Places

Select Community 174.129.16.67

Enter the server URL to retrieve place list from

| http://174.129.16.67/itsessions.nsf/ChatPlacel DIReadViewEntriesB Count=2000

User Name

| vgarg

Password

|

Results

Server places successfully retrieved.

Server Communities
Spell Checking ["] Enable Proxy Support
Status Messages

Team Sessions

Configure Proxy

(®) Use server settings

Vaice and Video () Use local settings

Process alerts on archive text
Disable "send" button until archive has been received
| Display "Get Archive" button
| Automatically retrieve archive text on entering a place
Use Military time format to display messages
Use server time to display messages
| Use compression to retrieve archive
Display session host name on tab

| Display web content (files, notes, bookmarks...)

| Browse...

Specify path to branding image

[[] Auto sign in my favorite places
[]Place web content tabs below chat area
[[]Open each place in separate dialog
[[]Enable Tracing
[T] Enable Translation Service
WTS Server Address ServerFQDN
Version 1.0.157
Copyright @ 2015 Instant Technologies, Invitrix LLC. All Rights Reserved.

| Restore Qefaults| | Apply

| QK | | Cancel |

3. Click on the "Refresh" button. This will test the connection and prepare the plugin for work. You will see
several message in the ‘Results’ field. If no error messages appear, you are all set to start working with the

plugin.

4. In case of an error you will want to try following troubleshooting steps:
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4.1. Verify the provided URL by accessing it using a Web browser.

4.2. Make sure proxy settings are specified if it’s specified in your Web browser.

4.3. Access the TeamSessions Server using Web browser and verify if are able to successfully Sign-In to the
application. In case of a Sign-In failure contact your Instant TeamSessions Administrator.

The URL should be similar to: http://server/itsessions.nsf

For example: http://st9.instant-tech.com/itsessions.nsf

5. Click the "Apply" button
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Troubleshoot Installation

Lack of URL in TeamSessions preferences

Typically, the most common issue related to the plugin is the lack of the correct TeamSessions URL for the plugin
preferences. The TeamSessions URL must be specified in order to

Retrieve the list of places/rooms from server

Retrieve the TeamSessions plug-in settings

Page 17 Copyright © 2016 Instant Technologies. All rights reserved.
MAR 02_2016
Rev 2



